
COMPASSION IN ACTION 

Enhancing care at Priscilla Bacon Lodge



WHO WE ARE
Founded in 2016, the Priscilla Bacon Hospice Charity plays a vital role in the delivery of 
palliative care in Norfolk. Its initial aim was to fund and build the new Priscilla Bacon Lodge, a 
state-of-the-art hospice providing NHS-funded end of life care, replacing the original facility 
on Unthank Road, Norwich. Opened by King Charles III in October 2023, the new Lodge 
carries forward a 44-year legacy of compassionate service.

The Charity now enriches care, which is delivered by Norfolk Community Health and Care 
NHS Trust, at the Lodge by creating a warm, homely environment with freshly prepared 
meals, beautiful gardens and specialist equipment.
 
Key enhancements funded by the Charity include:

• Bereavement Support: Café drop-ins, therapy groups and counselling
• Garden Wellbeing Pavilion: A serene space for families
• Music Therapy: Available to all patients
• Community Art Sessions: Held in the Lodge’s garden
• Complementary Therapies: Including massage, aromatherapy and mindfulness

Ongoing community support through donations, fundraising and voluntary involvement is 
essential for expanding services and enhancing end of life care for patients and their loved ones.



“Without Priscilla Bacon Lodge, 
I have no doubt that my mother 
would have continued to suffer at 
home. Five days at the Lodge 
changed everything.” 

Please scan the 
QR code to see 
Emma’s story.

“Just coming here made me have 
hope, it made me feel alive.” 

Please scan the 
QR code to see  
how Rebecca and 
Arielle are supported 
at Priscilla Bacon Lodge.



150 
individuals 

supported through 
bereavement 

drop-in sessions 

6,058 
Specialist Palliative 
Care Nurse visits in 

the community 

8,000 
crocus bulbs donated 
by the Rotary Club of 

Norwich for the 
gardens 

257 
people volunteered 

their time in our 
shops, warehouse, 

gardens, café and at  
fundraising events 

19,972 
donors gave 

56,756 
bags of stock to our 

charity shops 

61.5 
tonnes of goods sold 
through sustainable 
recycling initiatives 

£2,300 
raised from the 
auction of a 19th 

century Japanese 
porcelain vase  

£240,000 
profit generated 

by our 
charity shops 

£168,137 
raised from a 

variety of events  

£10,500
raised by 100 walkers 

at our inaugural 
memorial walk 

16% 
of our annual income 

from gifts in Wills 
and bequests

£110,453
 given in memory of 

recipients of care 

650 
attendees at our 

annual Reflect and 
Remember Carol 

Service in Norwich 
Cathedral 

26% 
of inpatients able to 
return home after 

pain management and 
symptom control

1,658 
psychological 

support sessions 
delivered across 

outpatient services

297
inpatients 
admitted

37,524 
volunteer 

hours given 

18-99
age range of
 inpatients

21,840 
meals served 
to inpatients 

2024 Highlights – United in Compassion



OUR PLANS
FOR THE
FUTURE 

• Increase capacity within the bereavement service and introduce    
   family therapy
• Expand complementary therapy
• Identify collaborative research opportunities
• Employ a Community Connector to raise awareness and 
   understanding of hospice services
• Increase volunteering opportunities
• Develop a hair and beauty salon for patients and their loved ones
• Launch a Men’s Shed in our gardens

MAKE A DONATION

 

AND TEST T

£

EVENTS
ORGANISE OR TAKE PART 
IN FUNDRAISING EVENTS

VOLUNTEER
ASSIST OUR 

FUNDRAISING TEAM  
OR HELP IN OUR 
CHARITY SHOPS

CONTACT US

HOW YOU  
CAN HELP

Your donations are crucial to enhance care for patients 
and their loved ones at Priscilla Bacon Lodge 

CONTACT US

01603 331166
www.priscillabaconhospice.org.uk
enquiries@priscillabaconhospice.org.uk

Priscilla Bacon Hospice Charity,
Priscilla Bacon Lodge,
Century Place, 
Colney, Norwich, NR4 7YA

Priscilla Bacon Norfolk Hospice Care Ltd
Registered Charity no. 1166579


